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Problem:  Syncing QuickBooks and E2 
 
Solution: 
 

E2 and QuickBooks Interface: Syncing 
 

 
A utility included with the E2 Shop System will allow you to send information from E2 back into your 
QuickBooks. This is done either using the manual sync which means you will click a button in E2 to send 
over A/R (from billing or packing list), A/P (from vendor invoices or receiving), or Time & Attendance. 
There is also an option for the real time sync which means in the background without a button being 
selected the system will send over A/R (from billing or packing list), A/P (from vendor invoices or 
receiving) depending on the criteria defined. The real time syncing doesn’t allow for time and attendance 
this would still be a button to click once ready to process payroll.  
It is suggested companies start with the manual sync so you can see the information going over until 
you feel comfortable. Then you can use the real time syncing once you have confirmed that you 
understand the process taking place.  
We also recommend using the most current version of E2 and a version of QuickBooks in which they 
support.  
Regardless of the syncing method chosen the first time you sync the interface file adds the following 
general ledger accounts into QuickBooks: E2PartIncome, E2PartCOGSAcct, E2PartAssetAcct, FreightAcct, 
SalesTaxAcct. If they are removed from QuickBooks the interface will not function. These are created in 
case you do not define the record correctly in E2 it will use these accounts.  
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Step One: Confirming Quickbooks Settings 
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****If a QuickBooks Conversion was done all of this should be addressed**** 
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Settings Required:  Time and Attendance (Payroll) Quickbooks Settings
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Step Two: Verifying Settings in E2 
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Settings Required:  A/R (from billing or packing list)
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Settings Required:  A/P (from vendor invoices or receiving) 
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Settings Required:  Time and Attendance (Payroll)  
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Step Three: Running the installer file

 
Transfering Information via the Sync Button:
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Transfering Information via the QuickBooks Server ( Real-Time):
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