Upgrading to UPS WorldShip v9.0
These interface instructions support UPS WorldShip Software V 9.0.

Your E2 Packing Lists MUST carry the Shipping Code “UPS” in order for the export to “see” them and list
them on the Export tab of the interface. If you have special instructions for your shipping department (e.g.,
UPS Blue), enter this information in the Ship Via field on the Header tab of the Order. This will populate the
Ship Via field on your Packing List. If you have multiple boxes in a shipment, use the Pack Separately option
on the Detail tab of the E2 Packing List and determine the number of parts to be packed in each container.
These “multiple” packages MUST be sent over to UPS divided this way so they can be properly numbered via
the Reference Numbering system in WorldShip and assigned individual Tracking Numbers (refer to the Export
Options in Step 5 on page 3). The Description of Contents field on the Bill of Lading tab cannot be more than
50 characters.

Installing the Upgrade to V9.0

You do not have to uninstall your previous version of UPS WorldShip to upgrade. Simply run the CD and
follow the onscreen instructions! This install is considerably longer than previous versions so please be patient.
You will first be asked to select your desired application language.

Pleave select desired applcation language

English Espafiol

Frangais Frangais Canndien

Ttaliana Deutzch

Portuguis Polski

Then the setup wizard will begin, warning you to exit all other programs. This wizard automatically completes
and restarts your computer so please do save and close all other programs so you do not lose any work in other
applications. Click Next to continue.

UPS WorldShip Setup

Welcome to the UPS WorldShip Setup Program

You will now be muded trough the setup proeess, amd WorldShip will be installed on your
system

At the completion of the installation. your machine will automatically reboot. Upon restart, the
WorldShip application will =tarl.

It is strongly reconanended that you exit all programs and disable any virus protection
software before continuing with the setup. Please remember to re-enable vims software after
the setup has completed.
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If you have an incompatible version of SQL Server already loaded on your workstation, the setup wizard will
detect it and request that you contact UPS Technical Support. You may have to uninstall an older version of
SQL Server or at the very least make sure if you are running SQL Server 2000 that you update to v8.0 - Service

Pack 4.

rldShip Setup

Mininmim System Requirements

Setup has detected that your system does not meet the following minimmm system

requirements:
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If you did not have a SQL Server incompatibility, you would see the License Agreement. Click | Accept to
continue.
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The Destination Directory defaults to load on your local drive. We strongly recommend that you work with
UPS WorldShip on a local drive rather than across a network or shared drive. Click Next to continue.

rldShip Setup

Setup Preferences

Destination directory
Please choose a destination cirectory on a local hard drive:

[CIUPSWSTD [ Browse.., |

Comtry/Temtory of Installation

& Add shorteut to UPS WorldShip on deskiop.




The Setup Review displays your Selection Summary. Please click Begin Installation to continue.

*S WorldShip Setup

Sefup Review

You have made he following metallation selection=, Pleage review before continuing.

Selection Sunumary

« Setup Type: Standalone Workstation

» Destination Directory: COUPSWSTD

* Vo computer i located in United States Puerto Rico
= A shortent wall be added to vour desktop

Make sure that the drive being used to install the media is set to "Reconnect at Login' 5o that
the installation will coulinue upon reboot,

Your machine will be automatically rebooted at the completion of the installation.

Back | | Bagn lnstallaicn | Exit Sabp |

The Setup Wizard will now begin installing all the necessary components: MSJET, System Files, MSDE (the
free version of SQL Server), Address Reconciler, NRF, CCC, Policy Manager, RRU, ICC, FOSS, Report
Server, WorldShip, Support Utility, Help, NA1 Messenger, and Configur

ation Component.

Ship Setup

Installation Fro

Current Component: LPS Criine Connect. rdow e

Installing MEDE Lonnact by
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Hands i Sheoing .
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Overall Status:
0% Completed 5

Save time by importing and exporting
addreszes or shipment mformation to and from
WorldShip: enter “Integrate WorldShip™ m the

search feature on UPS.com to leam more
MEDE Installation is in progress

Please do nol restart the machine now

Once the last Component is installed (Configuration Component), your machine will automatically complete the
Setup Wizard and begin the Restart process.

Once the Restart process completes, the WorldShip wizard will complete its installation. It will initially perform
a UPS Database Check. This is a process that will be done once each time you open WorldShip. Depending on
the size of your database, this could take several minutes.

Once the database check is completed the Database Backup will be performed and for this first time into
version 9.0 a Database Conversion from V28 to V101 will take place. This will bring all of your data from the

existing version up to version 9.0.
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Getting Custom E2SS Maps in Place

WorldShip v9.0 will then open. Click the UPS OnLine Connect dropdown menu.
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Select the Batch Import option and ensure that the E2UPSMAP file is still displaying here. If it is not, you can
find it in your E2 Source directory and copy it from there into the appropriate UPS directory:
C:AUPS\WSTD\ImpExp\Shipment

Batch import data E‘ El
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Go back to UPS OnLine Connect | Batch Export and ensure that the E2UPSOUTIMAP file is still

displaying here. If it is not, contact Shoptech Support for this file and copy it into the appropriate UPS
directory: C:\UPS\WSTD\ImpExp\Shipment
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The directory structure for UPS has been altered slightly and is shown below. All of your old information will
be moved appropriately. Notice that the new UPS\WSTD directory now holds the ImpExp directory where
your defln.mdb and defOut.mdb files are stored.
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You will need to make sure that the interface is connected to the defOut.mdb in this new path so you may need
to alter your Registry Settings so that you can reset this path. Please follow the instructions below, if necessary:

1.
2.

3.

Go to Start | Run and type regedt32 in the Open: field and click OK.

On the Registry Editor screen, go to HKEY_LOCAL_MACHINE and double click the SOFTWARE

folder to expand it.

Scroll down to SHOPTECH and double click it to expand it. Then click on the E2SS folder. This will

display all the registries you have. These are in alphabetical order so look toward the bottom for:
UOWSPath: REG_SZ : C:\UPS\UOWS\ImpExp\|0|1|1

Select it to highlight it. PLEASE make sure it is the ONLY entry selected on this screen. Then click

your Delete key. This removes the old connection. Now go ahead and close the Registry Editor. When

you click the UPS WorldShip button now, you will be prompted to set the connection to the defOut.mdb

again. Make sure you set the path to UPS/WSTD/ImpExp/defOut.mdb.

Under the UPS\WSTD\ImpEXxp directory is the same Shipment directory where our custom maps should be
saved for the Import and Export process.
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Using UPS WorldShip

Now you can automatically calculate UPS shipping costs and assign tracking numbers. Just create your Packing
List and process it. This interface supports UPS WorldShip Software V 9.0. Your Packing Lists MUST carry
the Shipping Code “UPS” in order for the export to “see” them and list them on the Export tab of the interface.
If you have special instructions for your shipping department (e.g., UPS Blue), enter this information in the
Ship Via field on the Header tab of the Order. This will populate the Ship Via field on your Packing List. If you
have multiple boxes in a shipment, use the Pack Separately option on the Detail tab of the Shop System Packing
List and determine the number of like parts to be packed in each container. These “multiple” packages MUST
be sent over to UPS divided this way so they can be properly numbered via the Reference Numbering system in
WorldShip and assigned individual Tracking Numbers (refer to the Export Options in Step 5 on page 7). The
field Description of Contents on the Bill of Lading tab cannot be more than 50 characters.

Exporting Packing Lists Out of E2SS

Go to Orders | Shipments and create Packing Lists to export out of E2. Use the UPS WorldShip button on
the main Shipments screen to export. The first time you attempt to Export out of E2 after upgrading to v9.0,
you will likely see your Packing List(s) in the grid, but UPS may have lost it’s path to the defOut.mdb and
will prompt you with that message. Close your WorldShip interface screen and re-open it with the UPS
WorldShip button. You will be prompted to set the path. If you have never used WorldShip before (or you
altered your Registry Settings), you will see this prompt to set the connection right away. Click Yes to continue.

Set UPS World Ship Path?

< ou have not set the path ta the UPS Warld Ship Database.

To use this feature you must have the UPS software installed on your computer
or on & network drive and be suthorized ta ship packages For waur campany.

Do you want ko select the path and begin using the Import/Export?

sl Mo

On the Open dialog box make sure you navigate to the C:\UPS\WSTD\ImpExp directory and select the
defOut.mdb you see there. It should be the only file you can select to make this connection. If you do not see
the defOut.mdb in this directory, your software has not loaded correctly and you should re-load your UPS
software.

Once you select the defOut.mdb and click Open, the UPS World Ship Import/Export screen will
automatically open and your Packing Lists will display in the grid on the Export tab. You will notice two tabs:
an Export To UPS WorldShip and Import From UPS WorldShip. The Export tab lists all Packing Lists
that have not been exported to UPS for the date range specified. Remember, only those Packing Lists with
“UPS” as the Shipping Code will be available here. They will all be selected. By default, the Begin and End
Dates are “today,” but you can change them to meet your shipping needs.
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You can easily select and deselect them all with the Toggle Selected Items button.

1.

w

Since all the packing lists are selected automatically when you enter this screen, click the Toggle button
once to deselect them all. Then select the packing list(s) you want to export.
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Select your Company Location. The default will be the address you have selected as the default in

Company Maintenance. Use the drop down arrow to select the Location Code for the company address

shipping the package.

Select your Report Destination.

Set your Date Range. The default will be “today,” but you can change that if you ship packages less than

daily. Use the Refresh button to load new results if you make a change.

Then set your Export Options:

= Export All Shipping Addresses (populates all your customer addresses into the Address Book table
in the defln.mdb database so you can load them in WorldShip)

= Use Package Reference # (tells the software to let UPS assign package numbering; especially
important for multiple packages in one shipment)

= Clear Export Table (clears packing lists that are already exported from the defln.mdb file)

Finally click the Export to World Ship button, which populates the defin.mdb file under

UPS\WSTD\ImpEXxp. This database will be overwritten each time you perform the Export because you

checked the Clear Export Table option in step 5 above.

A report of all the Packing Lists exported will generate. You can print it or simply close it and then close

the Import/Export screen.



UPS WorldShip

Once you have sent your packing list(s) to UPS, you will have to open the UPS Online WorldShip software.
You’ll have two options for reconciling/processing your shipments once you have exported out of E2: the
standard “batch” import or a “keyed” import where you enter the E2 Packing List numbers manually.
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UPS Settings
Before you get started, there are a few things you should set in UPS WorldShip prior to processing shipments.

Reference Numbers

On page 7 of these instructions, the checkmark must be ON for the Use Package Reference # option under
Export Options. The interface needs this reference field in order to map fields from UPS to E2. Some customers
need to use Reference fields for Packing List Numbers, Customer Purchase Order Numbers, etc. so they will
print on the label for the package. Since E2 needs Referencel and Reference2, you may use 3, 4, or 5 to print
this information on your label. Here’s how you change the default fields that print on the label!

1. Goto Tools | System Preferences and click on the Printing Setup tab. Notice the Reference Numbers
Printed on the Label section. Reference No. 1 and Reference No. 2 are the default. Simply click the drop
down arrows to select Reference No. 3, Reference No. 4, or Reference No. 5. Only two of the Reference

fields will print on the label.
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2. Now, just click the Apply button and then OK. When you return to the main WorldShip screen, click on
the Reference Tab on the right side and you will see your new preferences for these fields. Now you can
enter information into them without disrupting the mapping between Worldship and E2.
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Handling Charges

Handling Charges you apply in E2 or UPS do not translate back and forth between the two systems so you will
have to apply a Handling Charge in UPS and then manually type that same amount in the Handling Charge field
on the Bill of Lading tab on the E2 Packing List. When you tab off that field, it will calculate into the Shipping
Charges field on the BOL tab and the Details tab. If you are doing a COD shipment and need to add Handling
Charges, you MUST leave the Handling Charge field blank on the BOL tab of the E2 Packing List and then you
MUST add it in while reconciling the shipment in E2. When you import back into E2, you will have to go to the
BOL tab of your Packing List and manually type that same amount you entered in UPS for the Handling and
your Shipping Charges will then match so that you can reconcile the payment from the driver with the AR |
Billing you generate. If you intend to use the UPS interface, PLEASE remove any default Handling Charges
from your Shipping Code via Table Maintenance and manually add these charges in when appropriate.
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CODs

At times you will want to send a package COD. This is easy in WorldShip and imports back into E2 just as
easily. Just set all of your costs in WorldShip and they will be applied to your packing list in E2 so you can
generate AR | Billing. When you Edit/Reconcile a shipment, you will have the opportunity to apply COD Fees
and enter the amount to be collected by the UPS driver.

With your customer’s information showing in the Ship To tab, click the Options tab and then click the COD
check box under the Package Options section. Package COD fields display to the right. Your cursor will be
prompting you for the Amount. This is the amount you are charging for the inventory you are shipping. This
does not include any COD Fees or other shipping charges. Enter the dollar amount here. If you need a Cashier’s
Check or Money Order, click that option and then click the option to combine the Shipping Charges with the
COD. The Option Cost of $7.50 defaults in the lower right corner and is automatically added into the Total
Cost, which is just the Shipping Charges, right below it.
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Insurance

If your package needs to be insured for more than the standard $100, you will also have to set this on the
Options tab in WorldShip. Just click the Declared Value check box under Package Options and enter the dollar
value you want to be insured. Your cursor will be prompting you for that. Once you enter a dollar amount,
WorldShip automatically calculates what the charge will be and displays it in the Option Cost in the lower right
corner and adds it to the Total Cost right below it.
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Bill to Third Party/Freight Collect

When you have the option to bill your customers directly for their UPS charges, you can set this easily in
WorldShip. Once you have the Packing List information imported, you can select Receiver under the Bill
Transportation To section and enter the Customer’s UPS Account Number at the bottom of the Ship To tab or
you can select the Third Party option on the Service tab in WorldShip. The Third Party Address dialog box
displays where you can fill in the 3 party’s information and Shipper number. All the options selected on the
Service, Options, Detail, and Reference tabs will be calculated just like you were doing a normal shipment
except the Total Cost will be charged to your customer’s UPS Account or the 3" party. When you complete the
Batch Export and write to the defOut.mdb, appropriate fields will populate with permanent statements the
export recognizes telling E2 to disregard the charges populated in the siTotalShipmentCharge field. So after the
import back to E2, the Packing List will have zero for Shipping Charges.

PLEASE NOTE: When shipping internationally, you can use Receiver to bill shipping charges to another
account, but you cannot use Third Party options due to customs regulations and all the miscellaneous options
that can be selected along with that option.

Third Party Address
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e |
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Automatic Export Options

Under the UPS OnLine Connect menu, notice the Automatic Export After Processing Shipment and Automatic
Export During End of Day. These options should be TURNED OFF to ensure that you do not export multiple
copies of your processed shipments, which would multiply your shipping charges.
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Using the Reference Rate Utility

How do I add the Fuel Surcharge to my published rates?

1. You can adjust your rates for the Fuel Surcharge by using the Reference Rate Utility, which is included
with WorldShip. For more information on how to adjust your rates using the Reference Rate Utility, use
this link to Fuel Surcharge info on ups.com:
http://www.ups.com/content/us/en/resources/find/cost/fuel_surcharge.html

2. Beginning with WorldShip 9.0, the Reference Rate Utility is available only if you used the utility to
modify rates in a previous version of WorldShip.
http://www.ups.com/content/us/en/resources/find/cost/fuel_surcharge.html

How do I know if I have downloaded and installed the newest Rates?

Select "Help", then choose "About UPS OnLine WorldShip™. The UPS Service Rates Version will display
MM/YY (Month/Year). For the 2007 rates you will view '01/07".

If the rates have not been applied, verify that the system date is correct. Shut down and restart the WorldShip
application. Check in Help again.

UPS Processes

Now that you have WorldShip set, you’re ready to assign tracking numbers and calculate shipping charges! You
have two options here to get your Packing Lists into UPS — the standard Batch Import or the Keyed Import!

1. To get the batch import, go to UPS Online Connect | Batch Import.

i UPS OnLine® WorldShip® _[O]x]
Fle Edit Activiies Took UPS‘WebAccess LIPS Online Connect Window Help

,_ [% @ @ & ﬁ HHHHH tion Assistant.
5hip To | Ship From | Distrbton E”‘Ep‘g

Customer ID: I—uDdlAdd s
I Residential Adde ~ Keved mpart

Company or Hame Automatic Export After Pracsssing Shipment »
I Automatic Export During End DfDay »
Automatic Export of HAZMAT/DG After Processing Shipment »

Create / Edit Map...

\7 = Biling Option: Reference Number 1:
Room/Floor/Addiess 2 Department/Addiess 3 Frepaid -
[ [ I Billtn Thitd Party

Counlry Postal/ZIP Code &:

[United States e

City: State/Prov: [Printed on Label)

[ [ | Weight (pounds) Shipment Cost
Telephone: Fai Package: Shipment:

(-1 iy 0.0
UPS Account Number: _ Ta# D Humber = $0.00
[ [

Shipper: Prcfie e ‘
4EE153 -] [UPS Stardard -
| | | 2Lk

Import dat using an existing map. XOFY [Pending. 0 Shpris), 0 Pals], Cost: 40.00

[Printed on Labe]
Reference Number 2

12



2. On the Batch Import Data screen, select the “E2UPSMAP” and click Next. This is one of the customer
maps you must load into your C:\UPS\WSTD\ImpExp\Shipment directory.

Batch import data EHE

Select a map to import data from:

4= { Default Import Invali..  Address Book,
‘ { Default Import Irvali...  Commodity
4 { Default Import Inwali..  Reference Number a...
4= { Default Import } Address Book

‘ { Default Irmport Shipment

Shipper Humber

|a5E153 =l

™ Process shipments automatically after import
" Delete existing records before impart

Mext I Cancel | Help |

3. On the Import/Export Preview dialog box, click Next.
2]

Imparting fram C:AUPSSUOW SSmpE <p4S hipment.defln. bin
There are 1 record(z) to be imparted.

Mewt | Cancel | Help |

4. On the Import/Export Summary dialog box, click Save. You must click Save here or the processed
records will not be available in the Pickup Log used in the next step.

Import/E xport Summary 2] x|

Imparting fram PSS 0WS N mpE 2phS hiprmentsdefln.bin
Importing record 1

translating record 1 for Package Container

translating record 1 for Record Container
Changing ship-to country: US to US

creating package record: 1
Oversize type 'N' not valid. Changing value to 'Maone'.
Processed 1 records).

Save r | Dizcard Help [ Auto Save Log Keep Log
b
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5. To use the Keyed Import, you will have to set a path to the map the first time you use it. This will only
have to be done one time! Go to UPS OnLine Connect | Keyed Import | More. On the Select map from
list to import dialog box, click on E2ZUPSMAP and then click the Import button in the lower left corner.

Select map from list for import EHE
Map Name < | Map Type | tap ODBC DSN |
4 E2UPSMAP Shipment UPSConnection
4= { Default Import } Shipment

Impart | Lreate / Edit Map | Help |

6. This automatically opens the Enter import key: dialog box where you can simply type the Packing List
number and press Enter to load the shipment information in the Ship To tab. Skip to Step 10 to complete
the reconciling process.

Enter import key:

I Cloze I

= Once you set this import file it will display always under UPS OnLine Connect | Keyed Import so
you can start it quickly when you open the WorldShip application. The import key dialog box will
stay open until you have completed all your shipments.

14



7.

If you are using the Batch Import, you will need to click the Shipment History button to look at a list of
your imported shipments.

PS OnLine® WorldS hip® =0 ﬂ

File Edit Activites Took UPS'WebAccess UPS Online Connect  “Window Help
B e 8 & ? =)

Ship To |meww°kw L2 Folhtion | Senice | Options | Detsi | Fieferencs |

Customer 1D W Update Address Book

I™ Residential Address Szt flcksos

Compary or Mame: UPS Service: Package Type:

“ j |Nexl Dray i j |Package j

Attertion:

' I~ Saturday Delivery
- Insured Value: %

‘Sl ] Guaranteed Time:

‘_ doa Billing Optian: Reference Number 1;

Boom/Floor/éddiess 22 Department/Addiess 3: Frepaid j.

I Billta Third Pary [RLenlae]

Reference Mumber 2.

Country: Postal/ZIF Code
‘Umted States j ‘ -
iy State/Prov [Printed on Label]
‘ ‘ j “wieight [pounds) Shipment Cost
Telephone: Fax Packags: Shipment:
(- 11 1 - l— 0.0
UPS Account Mumber: — Tax D Number: - $0 0 00
Shipper: Profile: Pra: F
a: is MEW
[a5E 153 | [uPs Standard -]

Hﬁ Pkas

Display a list of all shipments

®OFT Pending: 0 Shpmt(s), 0 Plkaols), Cost: $0.00

8. Click the plus (+) buttons to expand the list of Shipments.

PS OnLine® WorldS hip® _|O ﬂ
File Edit Activiies Tools UPS'webaccess UPS Online Connect 'Window Help
5 " o )
B b 8, By & T
Tracking Mo/Pkg Ticket Id Ship To B
- - Shoptech Industrial Software C
Find Shipment. . Guite 337
= ~] | 2275 Half Day Road
Q UPS Piokups Bannockburm, IL 60015
=B, Imparted Shipments United States
= (@ 45E153 [Shoptach Software]
= Shoptech Industrial Softvare
g (T racki i Telephone: Faw Ship Fram
% \Sweezday'sppe!c_imgpp.ikup % Packags
aturday's Pending Pickup Detail Cost...
T, 04/16/2004 - 16:34:01 Tracking Ne: Q
i % gj:}g:gggilg;i?g Dimnensions: None Entered — Owersize: Ko
& - 1657
o, 04/12/2004 - 16:28:06 Package'wt 1.0 Pka Type: Package
- TEL, 04/09/2004 - 16:45:37
=+ T, 04/07/2004 - 16:54:14 Options:
B, 04/06/2004 - 16:40:40
=T, 04/05/2004 - 16:55:09
=-TE, 04/02/2004 - 16:35:44
B, 0440172004 - 16:23:25
=T, 03/31/2004 - 16:31:00
T8, 03/30/2004 - 16:56:03 )
T, 03/30/2004 - 16:48:54 iz
= T8 03/26/2004 - 16:36:59 EEE 12 ggiﬁ'”ogl '1-'3‘- N7
B, 03/25/2004 - 16:35:40
T, 03/23/2004 - : ~
< o | ;lJ < | o

Package 1 of 1 Pickup Rec: 0000

15




Select the shipment you want. DO NOT change the REF1 and REF2 notations in the Misc: text box in
the lower right corner. E2 needs these reference fields to remain as is in order for the interface to import
your information back into Shop System packing lists. Please refer back to the instructions for changing
the default reference fields that print on the label under UPS Settings, Reference Numbers if you have
information you must convey to your customers on the package label. You have to do each shipment
individually and multiple boxes to one customer will look like individual Shipments, but they will be
numbered in the Misc: text box appropriately.

T UPS DnLine® WorldShip® =1
File Edit Activiies Tools UPS Webdceess UPS DabTEComedt Wi Help
' L
B ok 8, B & ? =
Tracking No/Pka Ticket Id: ssr’.'f Ttgch IndEdtBeconcie Styfment F7
Find Shipment. e
= 7] | 2278 HaF ey os
B UPS Fickups Bannockbumn, IL 60015
= Impotted Shipmerts Unitod States
{3 45E153 [Shoptech Software]
= [ Shoptech Industrial Software
P Tracking No. Not Assior Telephane: Fax Ship From
T Weekday's Pending Pickup e
T, Satwday's Pending Pickup Detail Cost
1, 04/16/2004 - 16:3401 Tracking Mo [ ]
2 % S:ﬂ :233”5;? ?2 Dimersions:  None Ertered  Oversize: o
T 0412/2004 169805 Package'wt 1.0 Pkg Type:Package
I, 04/08/2004 - 164537
-, 04/07/2004 - 165414 Options
L, 04/06/2004 - 164040
-8, 04/05/2004 - 165509
-, 04/02/2004 - 16:35:44
=, 04/01/2004 - 16:23:25
<, 03/31/2004 - 16:31:00
=, 03/30/2004 - 16:55.03 ,
+-TZ 03/30/2004 - 16:48:54 it
+- T, D3/26/2004 - 16:35:59 FEF 1; Packig Lit 9137
-, 03/25/2004 - 16:35:40
B, 03/23/2004 - 16:3242 =
< oo | _lJ | | I
Update the shipment's information

with the Shipment information.

10. With your shipment information in the Ship To tab, click the Edit/Reconcile button.
11. When you are prompted to edit the shipment, click Yes. The UPS Online World Ship screen populates

12. Select your UPS Service type and verify the package weight. Complete any additional information on

the Options, Detail, or Reference tabs. Then go back to the Service tab.

.__..a"c':Eég'e: S T
|]|— 1.0
r

Fkg M| 41 P IM | ofl

Process

Shipment
Fi0

Delete Pkg

and generate a label to your default printer.

. _Repeat [[1 " pigs
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13. Click the Process Shipment button. This will include the shipping charges, assign the tracking number,



Importing Customer Addresses

1. Now, go back to UPS OnLine Connect and select Batch Import again. We will import your customer
addresses so they are all loaded in WorldShip. These are available to us because we checked the Export
All Shipping Addresses under Export Options when we did the initial export out of E2. Select the
Default Import of Address Book as the Map Type. Then select the type of import you would like. The

Ship To option is the default on the Address Book tab. Select any other options you need and then click
Next.

Batch import data E 2ixl

Select a map to impart data from:

Map Name [ Map Type | Map ODBEC DS [
4 { Default Import Invalid Records } Address Book

4 { Default Import Invalid Records } - Commodity
o [ Defaul [mport |nwalid Pecords §
+ { Default Import ook,
o { Default Import } Shipment

—w'hat lype of import would you ke to do?

Adldress Books | Distribution Lists |
£~ Manually process duplicate records

[ Importer
" Discard duplicate recaords

& Ovenarite existing records

[T 1Ukimate Receiver

™ Do not use city, state, postal/zip code validation

[~ Delete existing records before import

Mext I Cancel I Help I

2. The Import/Export Preview will display the number of records you have imported. Click Next to
continue.

Import/Export Preview llﬂ

Irmporting from C:WJPS AU OWSh mpE spibddiB ook hdeflin.bin
There are 26 record(s) to be imported.

MNext I Cancel Help
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3. The Import/Export Summary dialog box will display. Pay attention to the notations in it as they will
inform you of any addresses that failed. Make a note of them and then click Save.

Import/Export Summary 5 i:

translating record 1 for Record Container
The Telephone Mumber is invalid
Imparting record 26
tranzlating record 1 for Record Container
The State/Prov is not known by UPS OnLine ‘WorldShip
Processed 26 record(s). There were 18 invalid record(s)
'w'hen the impart is saved, the irvalid record(z) will be wiitten ta the file
C:AUPSHU0W S MmpE sph nvalidinwiddr oo,

. o

Save I | I Auto Save Log Keep Log |

2
=

Digcard | Help

4. Now you will have all your valid addresses available on the Ship To tab in the Company or Name field.

[s UPS OnLine@® WorldShip® - o) x|
File Edit Activities Tools UPSWeb Access  UPS Online Connect  Window P
i )

B $ s = mres 8 | 7 =]

Ship To | Ship From | Distribution | Service | Options | Detail | Reference |

Customer |D: [¥ Update Address Book

I~ Residntial Address ST Ry
Company or Name: LUPS Service: Package Type
| [Package =l
= Manlactuing, Inc Sping Valk,
Alpha ManufactuingDK 123456 Ash st sured Value:  §
Bisss Tool Company 9000 Bass Lans

4530 Production Drive Number 1:
1577 Industrial Blvd
3738 Industy Way

At Tammy Gebhart -

Eeal Products, Inc
Carter Corporation
Carter Corporation
Caterpillr, Inc.

[Printed an Label]
Humber 2:

Contry Poastal/ZIP Code &
|Un|ted5tales j | -
iy State/Prov [Printed on Label)
[ | =l | wreiont pounds) - Shipment Cost
Telephone: Fax Package: Shipment:
[y - 11 oy - 0.0
UPS Account Mumber.  Tax 1D Number. $0 00
I= | Electionic Seale Activated
il (Al Phg | 4 » [ o JwEw | Process
45E153 | |UPS Standard > Shipment
I =] ups starderd_] add) [T prgs | Delete Pk | i

[®oFY [Pending: 0 Shpmt(s), 0 Pkals), Cost: $0.00 )

End Of Day Processes

1. Once all of your shipments have been reconciled, complete the End of Day process. Click the End of
Day button.

(= UPS OnLine® WorldShip® o [ |
Fie Edi Activifes Tools UPSWebAccess UFS Online Connect wirdom  FeR
I v

B & 8 R M (6o @ 2

Ship To | Ship From | Distibution | Sarvice i End0fDay - F

Customer |D: ¥ Update Address Book

I Residsntisl Addrsss Stz stz

Company or Name UFS Service Package Type

|| j ‘Nexl Dray Air j |Fackage j

Attentjon

! I Saturday Delivery
= Insured Valus:  §
Lt , Guaranteed Time
r es Biling Oplion Peference hurmber 1
Frepaid -

Boom/Floo/éddiess 2. Department/Address 3 ;

I T I Billto Thid Party (FrEelemlie]

Country Postal/ZIP Code © [ e (i 2

[United States Sl -

Ciy: State/Prow [Printed on Label]

[ [ 5| || | e e Shipment Cost

Telephone: Fax Package: Shipment

[y - 11 [f1 - ’— 0.0

UPS Account Number Tax ID Number = $0 .00

Shipper: Frofile a1

g is MEW
[45E153 =] [uPs Standard -] ‘

”_ Pkgs

Finalize today's shipments

#OFY Pending: 1 Shpmtls). 1 Pkals). Cost: $3.57
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2. When you are prompted to close today’s shipping, click Yes. The Pickup Summary Barcode Report and
Daily Shipment Detail Report will generate automatically to your default printer.

End of Day Proceszing

@ Are pou ready to close today's shipping and send the shipment information to UPS?

[x]

3. Go to UPS Online Connect | Batch Export.

f~ UPS OnLine® WorldShip®

File Edit Activites Tools

o dh &2 ® & O

5hip To | Ship From | Distibusion |
Customer 1D: ¥ Update Address |
I Residential Addie

Company or Name:

Attention

UPS ‘%eb Access | UPS Online Connect  Window  Help

Connec! tion Assistant

Batch Impatt...

Keyed Import
Automatic: Export After Processing Shipment
Automatic Export During End Of Day

Automatic Export of HAZMAT /DG After Pioces:

Cieale / Edit Map.

sing Shipment

8 [=] 5

3
>
>
3

Street:

| Billing Option, Reference Mumber 1:
. Prepaid -
Eoom/Flociéddiess 2 Department/bddress &
T \ ™ Bilto Third Party i)
Country: Postal/ZIP Cods ©: i Mnts 2
[United States EE
Ciy: Stale/Pigw: [Printed on Labal]
[ [ [l Weight [pounds) Shipment Cast
Telephone: Fax Package: Shipment:
(- 11 () - 0.0
UPS Account Number: Ta 1D Numbsr = $0 00
Shipper Prafil ="
g s MEW/
[45E153 =] [UPS Standad -]
T Pras

Export data using an existing map.

=OFY

4. On the Batch Export Data dialog box, notice the Shipment Export Data information. The default is to
export data for one month. This would not be necessary if you ship daily and you would want to change
that date range to be “today” instead of the full month to avoid re-exporting past information into the
defOut.mdb file. Select the E2UPSOUTOMAP and click Next. This is the other custom map you pasted
in your C:\UPS\WSTD\ImpExp\Shipment directory.

Batch export data E|E‘

Select a map to export data to

Shipment Export D ata

All recards on or after

From earliest dated record to

tap Hame | tap Type | tap ODBC DSM
* EZ2UPSOUTHMAR Shipment UPS Default Export
L E2UPSOUTHAPS Shipment UPS Default Expart
= { Default Export } Address Book
= { Default Export } Shipment

From |§!?_‘;04-Mar-200?

Cancel

Mext |

j 1o |]?‘503-Am 2007

Help
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5. On the Import/Export Preview dialog box, click Next.

Exporting to { Default Export }
Shipments since 03/20/2004 up to 04/19/2004
There are 37 to be exported.

Mext .E Cancel | Help |

6. On the Import/Export Summary dialog box, click Save. You must click Save to populate the defOut.mdb
file under UPS\WSTD\ImpEXxp so that it can be imported back into E2 and complete the Shipping
Charges and Tracking Number on your Packing Lists.

Import/Export Summary ﬂﬂ
tranzlating record 1 for ShipmentD ata -]

wiriting record 1 to ShipmentD ata
Truncated column ShipmentD ata:: pkglsOwversize in table ShipmentD ata from Mone' to ‘N
Exporting record 37

extracting data for package: 1

tranzlating record 1 for ShipmentD ata

wiriting record 1 to ShipmentD ata
Truncated column ShipmentD ata:: pkglsOwversize in table ShipmentD ata from Mone' to ‘N
Processed 37 record(s)

S%ve | Dizcard | Help | [ Auto Save Log Keep Log
Lo

7. Return to E2SS and go to the UPS World Ship Import/Export screen.

Import Process Back in E2

UPS has calculated your charges and assigned the tracking number.
1. Click on the Import tab. You should see your packing list(s) in the grid. Again you can use the toggle to
select and deselect those to import.
2. Once the PLs you want to import are selected, click the Import from World Ship button, which clears the
defOut.mdb under UPS\WSTD\ImpExp. Your Imported Packages report prints.

UPS World Ship Import/Export x|
Evport Ta UPS World Ship | import From UPS World Ship ||

e Import Framn
3 Wwiorld Ship ﬂ Close

\ e igﬁgle Selected
Report Destination: |Screen =
Import It__| Packing List___| Containst Numbsr | Customer Mame: [ Tracking Number [ Shipping Chargs |
9137 BoxTof1 Shoptech Industisl Seftware C 1Z45E15303444558.. 357

3. Close the UPS World Ship Import/Export screen.
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4. Now Edit your Packing List. Notice the Shipping Charges on the Detail tab are populated and an
Exported To UPS checkbox now displays with a checkmark.

Crrcler Mumber:
] Customer:

Shoptech industrial Software C
Customer's PO:

Ship Date: Shipping Charges: $3.57

Ship Vit |Uniled Parcel Service

S

Cantair
(ol

Click on the Bill of Lading tab. Notice the Shipping Charges are populated there too along with the
Tracking Number(s). Here you can select the Tracking Number and right click it to open the Container
Detail screen. From here you can click the Details button to automatically open the UPS website to track
your package.

Update Packing List

Packing List Number- f oK
Detail | Header | Commerts | |
Freight Billing/Remittance Address
Freight Chgs Rate Calculator
Paid By: @ Us (Prepsic) " Customer (Colect) ¢ rd Party Shipping Cade: upPs -
Company Location: [GLASTONBURY Shipping Vendor: | UPS-OH -

Mame: [Shoptech Industrial Software L Farce/ Sensce
131 New London Tumpike
tine | L Handling Charge: [$10.00
Line 2: [Suite 215 coDchorge 3000 | | Prepeid O Colect
cty: [Glastanbury stetefrov: [CT -] Shipring Charge: [$3.57 & prepsid C Collsct
06033 :
st Couriry. | Total COD Amount [$0.00 & Prepeid " Collect

Manufactured Parts

1 1Z45E15303444558(| Box $1.000.00

Special Instructions:

| B
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