Upgrading/Installing UPS WorldShip v12.0
These interface instructions support UPS WorldShip Software V 12.0.

Your E2 Packing Lists MUST carry the Shipping Code “UPS” in order for the export to “see” them and list
them on the Export tab of the interface. If you have special instructions for your shipping department (e.g.,
UPS Blue), enter this information in the Ship Via field on the Header tab of the Order. This will populate the
Ship Via field on your Packing List. If you have multiple boxes in a shipment, use the Pack Separately option
on the Detail tab of the E2 Packing List and determine the number of parts to be packed in each container.
These “multiple” packages MUST be sent over to UPS divided this way so they can be properly numbered via
the Reference Numbering system in WorldShip and assigned individual Tracking Numbers (refer to the Export
Options in Step 5 on page 3). The Description of Contents field on the Bill of Lading tab cannot be more than
50 characters.

Installing to Upgrade to V12.0 from a previous UPS Worldship Version

You do not have to uninstall your previous version of UPS WorldShip to upgrade. Simply run the CD and
follow the onscreen instructions! This install is considerably longer than previous versions so please be patient.
You will first be asked to select your desired application language.

UPS WorldShip Setup

Language Selection

~Please select desired application language - ——

| English Espariol
Frangais Frangais Canadien
ltaliano Deutsch
Portugués Nederlands
Cestina Polski
Magyar Romana
Pycckui Turkge
BA:E ==
Rk BEAA YR

SRR EGE

Exit Setup |




Then the setup wizard will begin, warning you to exit all other programs. This wizard automatically completes
and restarts your computer so please do save and close all other programs so you do not lose any work in other
applications. Click Next to continue.

UPS WorldShip Setup

Welcome to the UPS WorldShip Setup Program

| You will now be guided through the setup process, and WorldShip will be installed on your
system.

|
At the completion of the installation, your machine will be rebooted. Upon restart, the
‘WorldShip application will start.

It is strongly recommended that you exit all programs and disable any virus protection
software before continuing with the setup. Please remember to re-enable virus software after
the setup has completed.

This program is protected by copyright laws and international treaties. Unauthorized reproduction or distribution
of this program, or any portion of it, may result i severe civil and criminal penaities, and will be prosecuted to

the maximum extent possible under law.
=Back | Next> | Exit Setup
12.0.12

If you have an incompatible version of SQL Server already loaded on your workstation, the setup wizard will
detect it and request that you contact UPS Technical Support. You may have to uninstall an older version of
SQL Server or at the very least make sure if you are running SQL Server 2000 that you update to v8.0 - Service
Pack 4.

UPS WorldShip Setup

License Agreement

If you accept the terms of the following license agreement, select | Accept. If you select | Decline, WorldShip setup will
close. You must accept the terms of the license agreement in order to install UPS WorldShip.

UPS TECHNOLOGY AGRFEMENT -
Version UTA03072009

PLEASE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY AGREEMENT. BY
INDICATING EELOW THAT YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE
ENTERED INTO A LEGALLY BINDING AGREEMENT WITH UPS MARKET DRIVER, INC. (“UPS™).

This Agreement comprises (1) these General Terms and Conditions (including its attached Exhibit A (Definitions - General Terms and
Conditions )); (2) the End User Rights (including its attached Exhibit A (Definitions - End User Rights), Exhibit B (UPS Technology), and
Exhibit C (Permitted Territory)) available here (as such End User Rights may change from time to time in accordance with its terms); and (3)
the documentation referenced in any of the forezoing, which are all incorporated by reference. You hereby confimm that You have read and
fully understand the End User Rights available here. The Agreement may be presented to You more than once in conjunction with Your
access and use of UPS Technology. Unless the version of the Agreement has changed, each instance serves to confirm the Agreement as
mutually entered into and not to create an addifional or separate agreement.

For purposes of the Agreement:
“Customer” means the Person that is vour employer (1) and that has been assigned the UPS Account you use to register the first UPS

Technology you access, if a UPS Account is required for such registration, (2) and that has been assigned the first UPS Account you use
with the UPS Technology you access, if a UPS Account is not required for registration but is required for use, or (3) when the first UPS .

LINKS

Print <Back | I Accept | I Decline

If you did not have a SQL Server incompatibility, you would see the License Agreement. Click | Accept to
continue.




Provided your previous version of UPS Worldship was installed correctly with the correct local directories, you
will then see the following screen:

UPS WorldShip Setup

Setup Review

You have made the following installation selections. Please review before continuing.

[ Selection Summary - — e —
® Setup Type: Standalone Workstation
® Destination Directory: C\UPS\WSTD
* Your computer is located in United States/Puerto Rico.
® A shortcut will be added to your desktop.

If you are installing from a network drive., make sure the drive is set to "Reconnect at Login"
so that the installation will continue after the reboot.

Your machine will be rebooted at the completion of the installation.

<Back | Begin Installation Exit Setup
12.0.1

Installing V12.0 of UPS Worldship — Fresh Install

The Destination Directory defaults to load on your local drive. We strongly recommend that you work with
UPS WorldShip on a local drive rather than across a network or shared drive. Shoptech Support cannot
guarantee correct results or accurately troubleshoot E2/UPS Worldship interface problems if the destination
directory is anything other than the installed workstation’s local C:\ drive.

Select Standalone Workstation.
UPS WorldShip Setup

Installation Type Selection

[ Please select desired installation type - -

| = Standalone Workstation

Use this installation if WorldShip will not be connected to other WorldShip workstations on a Local Area
Network (LAN). Most customers use this type of installation.

 LAN Administrative Workstation

Use this installation type to establish a network of WorldShip systems on your company's Local Area Network (LAN). ~
The administrator version of UPS WorldShip, as well as the WorldShip database, will be installed on a PC that

is accessible to other systems on the LAN. Only one administrative workstation is allowed per LAN. In addition to all
shipping functions. this workstation has the ability to manage all remote workstations and determine their access to

m

© LAN Remote Workstation

Use this installation type to connect with vour company's existing WorldShip Local Area Network (LAN) installation. The
remote workstation version of UPS WorldShip can be installed on any PC connected to a LAN with a WorldShip
Administrative Workstation. An unlimited number of remote workstation PCs are allowed per LAN. From this PC. you
can perform all shipping functions as determined by the LAN Administrative Workstation.

=Back Nextr> Exit Setup

12.0:12




Ensure that the destination directory is set as illustrated in the screenshot and select Country/Territory of
Installation. Click Next.

UPS WorldShip Setup

Setup Preferences

~Destination directory S

|
| Please choose a destination directory on a local hard drive:
| ‘C:\UPS\WSTD Browse... |

~Country/Territory of Installation —

¥ Add shortcut to UPS WorldShip on desktop.

=Back Next> Exit Setup

12.0.12

Confirm within your selection summary that your set up type is Standalone Workstation and Destination
Directory is CA\UPS\WSTD. Then, click Begin Installation.

UPS WorldShip Setup

Setup Review

You have made the following installation selections. Please review before continuing.

i--SeIection Summary ————
o Setup Type: Standalone Workstation

® Destination Directory: C:\UPS\WSTD

* Your computer is located in United States/Puerto Rico.

* A shorteut will be added to your desktop.

If you are installing from a network drive, make sure the drive is set to "Reconnect at Login"
so that the installation will continue after the reboot.

Your machine will be rebooted at the completion of the installation.

<Back Begin Installation Exit Setup

12.0.12




The Setup Wizard will now begin installing all the necessary components: MSJET, System Files, MSDE (the
free version of SQL Server), Address Reconciler, NRF, CCC, Policy Manager, RRU, ICC, FOSS, Report
Server, WorldShip, Support Utility, Help, NA1 Messenger, and Configuration Component.

UPS WorldShip Setup

Installation Progress

Overall Status: 4% Completed
UPS WorldShip™2010
Current Component:
MSI Compatibility Checker
Status: 100% Completed

UPS WorldShip will help you improve your shipping process and better serve your customers. While the
installation is running, let’s look at some WorldShip features...

12.0.12

Once the last Component is installed (Configuration Component), your machine will automatically complete the
Setup Wizard and begin the Restart process.

UPS WorldShip Setup

WorldShip Installation Complete

The WorldShip installation completed successfully.

Your system must be rebooted in order to run WorldShip.

Reboot Now

12.0.12




Account Validation

Once the Restart process completes, the WorldShip wizard will complete its installation. It will initially perform

a UPS Database Check. This is a process that will be done once each time you open WorldShip. Depending on
the size of your database, this could take several minutes.

Once the database check is completed the Database Backup will be performed and for this first time into

version 12.0 a Database Conversion from V28 to V101 will take place. This will bring all of your data from
the existing version up to version 12.0.

Database Conversion: ¥28 to V101

Uparading D atabase to Version 101

Updating caPkghcoessay 2k ~
Updsting calPka0WHD ets table
Updating zalT radeDirccthlavement tatle.
adeD able.

i
Adding caldBRContr atak lements kable:
Adding Hands0ffDS!

Getting Custom E2SS Maps in Place
WorldShip v12.0 will then open. Click the Import/Export Data dropdown menu.

T LIPS WorldShip

Eile Edit Activities Tools UPSWeb Access ImportjExport Data  Window Help
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Select the Batch Import option and ensure that the E2UPSMAP file is still displaying here. If it is not, you can
find it in your E2 Source directory and copy it from there into the appropriate UPS directory:
CAUPS\WSTD\ImpExp\Shipment

Select a map to import data from

er Import
4= { Default Import Invali..  Address Book
4 { Default Import Invall.. Commodity
4= { Default Import Invali, Fieference Number a

4= { Default Import ) Address Book

4 { Default Import ) Shipment ™

Shipper Number

45E163 -

[ Pracess shipments automatically after import
[ Delete existing records before import

I™ Clear 12 tracking number when invalid

[~ Clear 1Z tracking number when duplicate

Mt Cancel Help

Go back to Import/Export Data | Batch Export and ensure that the E2UPSOUTMAP9 file is still displaying
here. If it is not, you can find it in your E2 Source directory (E2 v 7.2.8 or higher) and copy it into the
appropriate UPS directory: C:\UPS\WSTD\ImpExp\Shipment

Batch export data

Select a map to export data ta:

2 { Default Export }
2 { Default Export } Freight Commodity
‘ { Default Export } Freight Shipment
2 { Default Export } Shipment

Shiprnent Expart Data

All recards on or after

From earliest dated record ta

Fiom |/v01 5ep-2009 |

{vior-0et-2009 j

Mest Cancel Help

If you are running a version of E2 lower than 7.2.8 and cannot update, contact Shoptech Support to obtain the
E2UPSOUTMAPO file.



Verifying the Directory Structure

The directory structure for UPS has been altered slightly and is shown below. All of your old information will
be moved appropriately. Notice that the new UPS\WSTD directory now holds the ImpExp directory where
your defln.mdb and defOut.mdb files are stored.

B CoUPSYWSTDUmpExp
Be S Yew Fpomes Jook  pep

Qe - S S

L0 CUPSIWETD s v B
Fuirs ® Mame

i Morvarsert

............

< »
Tyme: Harosoft Cffice Access Agpbcation Dabe Modfied: LT25/2007 Li4 PH Sae: 120 MO 121 MO 1 My Computer

You will need to make sure that the interface is connected to the defOut.mdb in this new path so you may need
to alter your Registry Settings so that you can reset this path. Please follow the instructions below, if necessary:

1.
2.

Go to Start | Run and type regedit or regedt32 in the Open: field and click OK.

On the Registry Editor screen, go to HKEY_LOCAL_MACHINE and double click the SOFTWARE

folder to expand it.

Scroll down to SHOPTECH and double click it to expand it. Then click on the E2SS folder. This will

display all the registries you have. These are in alphabetical order so look toward the bottom for:
UOWSPath: REG_SZ : C:\UPS\UOWS\ImpExp\|0|1|1

Select it to highlight it. PLEASE make sure it is the ONLY entry selected on this screen. Then click

your Delete key. This removes the old connection. Now go ahead and close the Registry Editor. When

you click the UPS WorldShip button now, as shown on the next page, you will be prompted to set the

connection to the defOut.mdb again. Make sure you set the path to

CA\UPS\WSTD\ImpExp\defOut.mdb.

Under the C:\UPS\WSTD\ImpExp directory is the same Shipment directory where our custom maps should
be saved for the Import and Export process.

% Shipment ExX
Fle Edt View Favorkes Toos Help e
Qe - - ¥ O sarch [ rotens | [

Address |5 CUPS\WSTOUMREXp|Shipment
Folders x [ defin.bin
53 Dengeroustondaig: & (D 80U
& o1aG = eaupstnap. dat
® [ ross =l ezupscuTMAPs. dat
& FrC [l E2upsouTMARS old
& B mpexp = sarpleordertmpart bin

[ | AcctPhas

v B

(=) ChargeBackCode
3 Commod

1) CustamPkgType
(&3 Data

1) DistList

orldEase
) WorldshipDataTrs
(3 %ML Auto Import
12 INMAIL
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(22 LookupTbisBackup
>
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Using UPS WorldShip

Now you can automatically calculate UPS shipping costs and assign tracking numbers. Just create your Packing
List and process it. This interface supports UPS WorldShip Software V 12.0. Your Packing Lists MUST carry
the Shipping Code “UPS” in order for the export to “see” them and list them on the Export tab of the interface.
If you have special instructions for your shipping department (e.g., UPS Blue), enter this information in the
Ship Via field on the Header tab of the Order. This will populate the Ship Via field on your Packing List. If you
have multiple boxes in a shipment, use the Pack Separately option on the Detail tab of the Shop System Packing
List and determine the number of like parts to be packed in each container. These “multiple” packages MUST
be sent over to UPS divided this way so they can be properly numbered via the Reference Numbering system in
WorldShip and assigned individual Tracking Numbers (refer to the Export Options in Step 5 on page 7). The
field Description of Contents on the Bill of Lading tab cannot be more than 50 characters.

Exporting Packing Lists Out of E2SS

Go to Orders | Shipments and create Packing Lists to export out of E2. Use the UPS WorldShip button on
the main Shipments screen to export. The first time you attempt to Export out of E2 after upgrading to v12.0,
you will likely see your Packing List(s) in the grid, but UPS will lose it’s path to the defOut.mdb and will
prompt you with that message. Close your WorldShip interface screen and re-open it with the UPS WorldShip
button. You will be prompted to set the path. If you have never used WorldShip before (or you altered your
Registry Settings as described under Verifying the Directory Structure; steps 1-4), you will see this prompt to
set the connection right away. Click Yes to continue.

Set UPS World Ship Path? [zl
q/ *fou have not set the path to the UPS World Ship Database,
"

Ta use this feature you must have the UPS software installed on your computer
or on a network drive and be authorized ko ship packages For your company.

Do you want ko select the path and begin using the Import/Export?

-

On the Open dialog box make sure you navigate to the C:\UPS\WSTD\ImpEXxp directory and select the
defOut.mdb you see there. It should be the only file you can select to make this connection. If you do not see
the defOut.mdb in this directory, your software has not loaded correctly and you should re-load your UPS
software.

Once you select the defOut.mdb and click Open, the UPS World Ship Import/Export screen will
automatically open and your Packing Lists will display in the grid on the Export tab. You will notice two tabs:
an Export To UPS WorldShip and Import From UPS WorldShip. The Export tab lists all Packing Lists
that have not been exported to UPS for the date range specified. Remember, only those Packing Lists with
“UPS” as the Shipping Code will be available here. They will all be selected. By default, the Begin and End

Dates are “today,” but you can change them to meet your shipping needs.
e

Expoit To UPS Waikd Shin | e From LIPS Wiakd St |

~800000000000000)




You can easily select and deselect them all with the Toggle Selected Items button.

1.

w

Since all the packing lists are selected automatically when you enter this screen, click the Toggle button
once to deselect them all. Then select the packing list(s) you want to export.

LIS Wk b Dnpost/F sport. — &
oon From LIPS Wk $hi

Expont To UPS Workd Shp |

comoantoover M) | -

Comert oot

Feport Destnation: IS hen J
Bogn Date: [04727708

Frel Diate [ (MF22/

~800000000000000j)F

Select your Company Location. The default will be the address you have selected as the default in

Company Maintenance. Use the drop down arrow to select the Location Code for the company address

shipping the package.

Select your Report Destination.

Set your Date Range. The default will be “today,” but you can change that if you ship packages less than

daily. Use the Refresh button to load new results if you make a change.

Then set your Export Options:

= Export All Shipping Addresses (populates all your customer addresses that have UPS set as their
shipping code on their default shipping address into the Address Book table in the defin.mdb
database so you can load them in WorldShip)

= Use Package Reference # (tells the software to let UPS assign package numbering; especially
important for multiple packages in one shipment)

= Clear Export Table (clears packing lists that are already exported from the defln.mdb file)

Finally click the Export to World Ship button, which populates the defin.mdb file under

C:A\UPS\WSTD\ImpExp. This database will be overwritten each time you perform the Export because

you checked the Clear Export Table option in step 5 above.

A report of all the Packing Lists exported will generate. You can print it or simply close it and then close

the Import/Export screen. Once closed, this report cannot be regenerated.
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UPS WorldShip

Once you have sent your packing list(s) to UPS, you will have to open the UPS Online WorldShip software.
You’ll have two options for reconciling/processing your shipments once you have exported out of E2: the
standard “batch” import or a “keyed” import where you enter the E2 Packing List numbers manually.

UPS Settings

T LIPS WorldShip
File Edit Activities Tools UPSWeb Access

LY W

ssssssssssssssssssssssssssssss piEom  fRack  mobREss

TmpartExport Data  findow  Help

=]

EIBIX

Ship To | Ship From | Distibution |
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Custamer |D: ¥ Update Address Book

[ |l
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‘Addve; 1
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}:Duntryﬂemlnry Lnsta! Code:

Service | Options | Detai | Re

Shipment
I Freight
UPS Service:

[ Saturday Delivery

Bill Transportation To

a
Fa

Package -
Next Day Ait =] | |Length: width:  Height

[United States x| |

Ciy or Towns State/Prgyinos/County

Telephane: E-mail Address:

(- 11
UPS Account Number:  Tax 1D Humber:

[ Shipper |

[ With Retumn Services
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Package: Shipment

’7 0.0

r

Shipper Frofile

|4sE153 | urs

Pha | E— is NEW

I Prgs

Your irvoice may vary from the displaped rates.

er: 11.0.12 [XOFY Pending: 0 Shpmi(s), 0 Pk(s), Cost: 0.00 USD

Before you get started, there are a few things you should set in UPS WorldShip prior to processing shipments.

Reference Numbers

On page 7 of these instructions, the checkmark must be ON for the Use Package Reference # option under
Export Options. The interface needs this reference field in order to map fields from UPS to E2. Some customers
need to use Reference fields for Packing List Numbers, Customer Purchase Order Numbers, etc. so they will
print on the label for the package. Since E2 needs Referencel and Reference2, you may use 3, 4, or 5 to
print this information on your label. Here’s how you change the default fields that print on the label!

1. Goto Tools | System Preferences Editor and click on the Printing Setup tab. Notice the Reference
Numbers Printed on the Label section. Reference No. 1 and Reference No. 2 are the default. Simply
click the drop down arrows to select Reference No. 3, Reference No. 4, or Reference No. 5. Only two of
the Reference fields will print on the label.

System Preferences Editor

Hardware  Printing Setup IShipmentDelailHepUltSElupI Miscelangaus |

- Label Printer

Fiint Test Label

i~ Fieport Printer

FBeport Printer Setup
Print Test Report

Apply

~ Current Label Configuration
Label Fiinter

i~ Reference Numbers Printed on the Label—

eference MNo. Prints on the O3

[NsroserSuppart

Label Stock Dimensions:

[Freterence Mo. 1 | Help

This Reference Mo. Prints on the Label:

[Lassraiizen

[Reference Ho. 2 |

Extended Area U sage:
(MNone)

r~ Prefered Label Printing
T Label

Az Y'ou Complete Shipment i

¥ Fiint of ¥ valugs on ezch labe|

Cancel

Sk Lk

System Preferences Editor

Hardware  Printing Setup |Sh\pmentDeta\\HepurtSelupl MlsceHaneousl

~ Label Printer

- Report Frinter

Beport Printer Setup
Print Test Repart

~ Current Label Configuration
Label Printer:

~ Reference Numbers Printed on the Label—
wefrelerence Mo, Prints on ek

[rsehSupport

Label Stack Dimensiorns:
Laser 61/2 %11

Extended Area Usage:
[MNong]

[Reference Na. 4 BN

This Reference Mo, Prints on the Labet
Heference No, b =

- Preterred Label Printing
M e Label

45 ''ou Complete Shipment =

¥ Fiint % of v walues on each [abel

21
Ok
Apply

Cancel
Help
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2. Now, just click the Apply button and then OK. When you return to the main WorldShip screen, click on
the Reference Tab on the right side and you will see your new preferences for these fields. Now you can
enter information into them without disrupting the mapping between Worldship and E2.

[ UPS WorldShip
File Edit Activities Tools

UPS Wieh Access  Import/Export Data  Window  Help

ol B @ g = x 7
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Handling Charges

Handling Charges you apply in E2 or UPS do not translate back and forth between the two systems so you will
have to apply a Handling Charge in UPS and then manually type that same amount in the Handling Charge field
on the Bill of Lading tab on the E2 Packing List. When you tab off that field, it will calculate into the Shipping
Charges field on the BOL tab and the Details tab. If you are doing a COD shipment and need to add Handling
Charges, you MUST leave the Handling Charge field blank on the BOL tab of the E2 Packing List and then you
MUST add it in while reconciling the shipment in E2. When you import back into E2, you will have to go to the
BOL tab of your Packing List and manually type that same amount you entered in UPS for the Handling and
your Shipping Charges will then match so that you can reconcile the payment from the driver with the AR |
Billing you generate. If you intend to use the UPS interface, PLEASE remove any default Handling Charges
from your Shipping Code via Table Maintenance and manually add these charges in when appropriate.

fizs LIPS WorldShip
Ele Edit Activities Tools UPS‘Web Access Import/Export Data  Window Help

oo I = ?
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Your invoice may vary from the displayed rates.
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CODs

At times you will want to send a package COD. This is easy in WorldShip and imports back into E2 just as
easily. Just set all of your costs in WorldShip and they will be applied to your packing list in E2 so you can
generate AR | Billing. When you Edit/Reconcile a shipment, you will have the opportunity to apply COD Fees
and enter the amount to be collected by the UPS driver.

With your customer’s information showing in the Ship To tab, click the Options tab and then click the COD
check box under the Package Options section. Package COD fields display to the right. Your cursor will be
prompting you for the Amount. This is the amount you are charging for the inventory you are shipping. This
does not include any COD Fees or other shipping charges. Enter the dollar amount here. If you need a Cashier’s
Check or Money Order, click that option and then click the option to combine the Shipping Charges with the
COD. The Option Cost of $7.50 defaults in the lower right corner and is automatically added into the Total
Cost, which is just the Shipping Charges, right below it.

Insurance

7 UPS WorldShip EEX
File Edt Activities Tools UPS%Web Access Import/ExportData Window Help
X ?
o e e
Optons | Detai | Fieference |
nnnnn Package COD
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Wer: 11.0.12 [¥OFY [Pending: 0 Shpmi(s), 0 Phg(s), Cost: 0,00 UISD.

If your package needs to be insured for more than the standard $100, you will also have to set this on the
Options tab in WorldShip. Just click the Declared Value check box under Package Options and enter the dollar
value you want to be insured. Your cursor will be prompting you for that. Once you enter a dollar amount,
WorldShip automatically calculates what the charge will be and displays it in the Option Cost in the lower right
corner and adds it to the Total Cost right below it.

o LPS WorldShip
[he [de Activkies ook LPSwehAccess ImportDpart Dats Window el

B oh & B 2R @

Gt To | Shp From | Diiasion

Cutomer I[:

Coenpany of Name

_ W Update Address flock |

™ Resiertisl

UUPS Accourd Nuvber Tag 1D Hurbes:

Sevacn Dpfiers | Dt | Riedavmrcn

Stipment Dgtions Pockage Decled Vale

I~ Stgpe Pad

Dplion Cost
Tokal Cent:

Q0usH
[00UsH

Shyger
[450153

[P L I+ [0 JMEW | roces St ‘
Fio

_dad [T g J

Yous inrrtsce may wady from the diplayed rates

Ver: 11.0.12 MOFY Peraing: 0 Shprstis), 0 Phls), Cost: 0.00 USD
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Bill to Third Party/Freight Collect

When you have the option to bill your customers directly for their UPS charges, you can set this easily in
WorldShip. Once you have the Packing List information imported, you can select Receiver under the Bill
Transportation To section and enter the Customer’s UPS Account Number at the bottom of the Ship To tab or
you can select the Third Party option on the Service tab in WorldShip. The Third Party Address dialog box
displays where you can fill in the 3 party’s information and Shipper number. All the options selected on the
Service, Options, Detail, and Reference tabs will be calculated just like you were doing a normal shipment
except the Total Cost will be charged to your customer’s UPS Account or the 3" party. When you complete the
Batch Export and write to the defOut.mdb, appropriate fields will populate with permanent statements the
export recognizes telling E2 to disregard the charges populated in the siTotalShipmentCharge field. So after the
import back to E2, the Packing List will have zero for Shipping Charges.

PLEASE NOTE: When shipping internationally, you can use Receiver to bill shipping charges to another
account, but you cannot use Third Party options due to customs regulations and all the miscellaneous options
that can be selected along with that option.

Third Party ddress [=]=]
Cunhomer ID- ¥ LUpdain fcbmss ook

— [ ]
- pe=a
|— Hrbl

Automatic Export Options

Under the Import/Export Data menu, notice the Automatic Export After Processing Shipment and Automatic
Export During End of Day. These options should be TURNED OFF to ensure that you do not export multiple
copies of your processed shipments, which would multiply your shipping charges.

s UPS WorldShip

File Edit Activities Tools LPS Web Access B N window  Help
N I ey p et ?
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuu ups.com % Connection Assistant... HELR
Ship To ] Ship From] Distributian ] Batch Import. .,
i Babch Export. ..
Customer |D: v Update Address I
I Residential Hands-0FF Shipping. .. ] -
|Cum|:lany or Hame: J AL AUt Taport. . e
-
in
Aentior: Keyed Import ] 3
| Automatic Export AFter Pro shipment W Off I
R ] Automatic Export AFter Pro reight Shipment  » "
| ress Automatic Export During End OF Day 3 ore. .
Address 2 Address 3 Create | Edit Map. .. ber 2
| | ‘
Countg' T eritony: Fostal Code Bill Transportation To:
|Umted States ﬂ | - Feceiver
Lty or T State/Province/Counby: [~ ‘with Fieturn Services
| | j Wheight [Ib] Shipment Cost [USD]
Telephone: E-mail Address: Package: Shipment: Handling Charge Applied
0y - 11 [ 0.0 0 00
UPS Account Mumber. Tax ID Mumber: . o
Shipper: A
422 Pkg is NEW/ Process Shipment
[45E152 =l =l Fi0
add |1 Pkgs
Your invoice may wary from the displayed rates.
Yer: 11.0,12 [XOFY Pending: O Shpmti(s), O Plgls), Cost: 0,00 USD
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Using the Reference Rate Utility

How do I add the Fuel Surcharge to my published rates?

1. You can adjust your rates for the Fuel Surcharge by using the Reference Rate Utility, which is included
with WorldShip. For more information on how to adjust your rates using the Reference Rate Utility, use
this link to Fuel Surcharge info on ups.com:
http://www.ups.com/content/us/en/resources/find/cost/fuel_surcharge.html

2. Beginning with WorldShip 9.0, the Reference Rate Utility is available only if you used the utility to
modify rates in a previous version of WorldShip.
http://www.ups.com/content/us/en/resources/find/cost/fuel_surcharge.html

How do I know if I have downloaded and installed the newest Rates?

Select "Help", then choose "About UPS OnLine WorldShip™. The UPS Service Rates Version will display
MM/YY (Month/Year). For the 2007 rates you will view '01/07".

If the rates have not been applied, verify that the system date is correct. Shut down and restart the WorldShip
application. Check in Help again.

UPS Processes

Now that you have WorldShip set, you’re ready to assign tracking numbers and calculate shipping charges! You
have two options here to get your Packing Lists into UPS — the standard Batch Import or the Keyed Import!

1. To get the batch import, go to Import/Export Data | Batch Import.

s UPS WorldShip

File Edit Activities Tools UPSWeb Access Bieid(=aids=N Window  Help
- jzard...
w EI a“ @, m | Import/Export Wizar ?
PRACHAGES FREIGHT SHIFMENT UP!U"‘ 'E Connection Assistant... i HELP
Ship Ta l Ship From] Distribution ] i M
X Batch Export...
Customer 1D: v Update Address ]
g T I Residential Hands-Off Shipping... . -
| ampany or Marme: J SML Ak Tmport. .  ELL
Attentjon: Keyed In.1p0rt ) ) ' "
| Automatic Export After Processing Shipment 3 L ’—
Automatic Export After Processing Freight Shipment  # .
Address 1: . . mber 1:
| Automatic Export During End OF Day 3
Address 2: Address 3: Create [ Edit Map... ber 2:
| | !
Country/T erritany: Postal Code: Bill Transpartation Ta:
|United States j | - |F|ec:eiver j
LCity or Towvr: State/Province/ County: [~ ‘with Betum Services
| | j wieight (Ib] Shipment Cost [USD)
Telephone: E-mail Address: FPackage: Shipment: Handling Charge Applied
() - 11 | ’— 0.0
UPS Account Mumber: Tax 1D Humber: - 0 o 00
Shipper: : T :
42 Pkag: is NEW/ Process Shipment
|46E153 =l El F10
Add |1 prgs
“Y'our invoice may vary from the displayed rates.
Import data using an existing map. Wer: 11.0,12 [%OFY Pending: 0 Shpmtfs), 0 Pkgis), Cost: 0,00 USD
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2. On the Batch Import Data screen, select the “E2UPSMAP” and click Next. This is one of the customer
maps you must load into your C:\UPS\WSTD\ImpExp\Shipment directory.

Batch import data EHE

Select a map to import data from:

4= { Default Import Invali..  Address Book,
‘ { Default Import Irvali...  Commodity
4 { Default Import Inwali..  Reference Number a...
4= { Default Import } Address Book

‘ { Default Irmport Shipment

Shipper Humber

|a5E153 =l

™ Process shipments automatically after import
" Delete existing records before impart

Mext I Cancel | Help |

3. On the Import/Export Preview dialog box, click Next.

Import/Export Preview E| gl

Importing from C:AUPSYWSTDA mpE spiShipmenthE2UPS MAP. dat
There are 1 record(z] to be imported.

Cancel | Help |

4. On the Import/Export Summary dialog box, click Save. You must click Save here or the processed
records will not be available in the Pickup Log used in the next step.

Import/Export Summary E|PX|
[ Auto Save Log

Irparting fram C:AUPSYwS TD Y mpExphShipmentsE 2UPSMAP. dat
Irmparting record 1

translating record 1 for Package Container

tranzlating record 1 for Record Container

crealing package record: 1
Frocessed 1 record(s).

Do you want to zave or dizcard all records?

Discard Help KeeplLog
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5. To use the Keyed Import, you will have to set a path to the map the first time you use it. This will only
have to be done one time! Go to Import/Export Data | Keyed Import | More. On the Select map from list
to import dialog box, click on E2UPSMAP and then click the Import button in the lower left corner.

Select map from list for import EHE
Map Name < | Map Type | tap ODBC DSN |
4 E2UPSMAP Shipment UPSConnection
4= { Default Import } Shipment
Impart | Lreate / Edit Map | Help |

6. This automatically opens the Enter import key: dialog box where you can simply type the Packing List
number and press Enter to load the shipment information in the Ship To tab. Skip to Step 10 to complete
the reconciling process.

Enter import key:

I Cloze I

= Once you set this import file it will display always under UPS OnLine Connect | Keyed Import so
you can start it quickly when you open the WorldShip application. The import key dialog box will
stay open until you have completed all your shipments.
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7.

UPS WorldShip
File Edit Activities Tools UPS ‘Web Access

Ay

RACKAGES FREIGHT HISTORY SHIPMENT —UPS.COM

Import/Export Data  ‘Window Help

Sl ER

TRACK  ADDRESS

If you are using the Batch Import, you will need to click the Shipment History button to look at a list of
your imported shipments.

E=1E

?

.
woin HELP

Ship To ] Ship From] Digtribution 1

[ Residential
Company or Mame:

Service ]Dptions] Dietail 1 Heference}
Customer [D: v Update Address Book Shipment

[ Freight
UPS Service:

| e

™ Saturday Delivery

Attention:
Addrezs 1
Address 2 Address 3

Bl Tranzportation Ta

Country/Territary: Postal Code:
|United8tates j e

LCity ar Towr: State/Province Courty: [~ ‘Wwith Return Services

Telephane: E-mail Address:

ﬂ ‘wheight [Ib]

07 - 11 |
UPS Account Mumber: Tax |0 Mumber

’— 0.0

-

Mext Day Air | | Length: ‘width: Height:

Package: Shipment:

Package
FPackage Type:

Package -

I I
Declared Value:

Fieference Mumber 1:

Reference Number 2:

Shipment Cost [USD)

0.00

Shipper: Profile:

|45E 153 | furs

Pk e is NEW

=l | [ Pkes

“'our invoice may vary from the displayed rates.

Wer: 11.0.12 %OFY |Pending: 0 Shprkis), 0 Pkg(s), Cosk: 0,00 USD

8. Click the plus (+) buttons to expand the list of Shipments.

File Edit Activities Tools UPSWeb Access

Impork/Expork Data  Window Help

<

“f'our invoice may vary from the displayed ates.

For Help, press Shift + F1

e i ? [
PACKAGES | HisToRy  UPS-L0M EOIT woin HELP
Tracking Mo/Pkg Ticket Id: .
’M — Shipper: 45E153  5hip To | Ship From |
an - Carter Corparation
=g, UPS Pickups Dack 83 Telephane:
=B, Imported Shipments 1577 Industrial Blvd,
- @ 45E153 [Shoptech] T PSS )
- Carter Corporation Email:
& g I
&, Weekday's Pending Pickup
T8, Saturday's Pending Pickup
+-fE, 03-5ep-2009 - 8:35:15 AM Package
L, 24002009 - 10:51:43 AM Dietail Cost
& Freight Tracking No: Large Package: Mo

Dimengions:  Mone Entered
Package'wt: 20Ib

Pkg Type: Package

Options ]Misc. ]

| ®

wer: 11.0.12 | Package 1 of 1
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9. Select the shipment you want. DO NOT change the REF1 and REF2 notations in the Misc: text box in the
lower right corner. E2 needs these reference fields to remain as is in order for the interface to import your
information back into Shop System packing lists. Please refer back to the instructions for changing the default
reference fields that print on the label under UPS Settings, Reference Numbers if you have information you must
convey to your customers on the package label. You have to do each shipment individually and multiple boxes to

one customer will look like individual Shipments, but they will be numbered in the Misc: text box appropriately.
s UPS WorldShip

Elle Edit Activities Tools UPSWeb Access  Impeff/Expork Dats  Window ]
B @ 2
Tracking Ma/Fhag Ticket Id: Shipper ~ZEETHEMEREconcile Shipment - F7
Find...
g Carter Corporation
=&, UPS Pickups Dock 83 Telephone:
= 2, Imported Shipments 1577 Industrial Bhed
= (@ 456153 (Shoptech] Harrisburg, P 38737 _
=l Carter Corporation (s
&
T&, Weekday's Pending Pickup
&L Saturday's Pending Pickup
+-T&, 03-5ep-2009 - 3:35:15 AM Packags
+-T&, 24-Jul-2009 - 10:51:43 AM Detail Cost
W Freight Tracking Mo Large Package: No
Dimensions:  Mone Entered Pkg Type: Package
Package'wt 20l
Options | Mise. |
< »
“r'our invoice may vary from the displayed rates.
Update the shipment's information Ver: 11.0.12 | Package 1 of 1

10. With your shipment information in the Ship To tab, click the Edit button.

11. When you are prompted to edit the shipment, click Yes. The UPS Online World Ship screen populates with the
Shipment information.

12. Select your UPS Service type, verify the package weight, and enter the package dimensions. Complete any
additional information on the Options, Detail, or Reference tabs. Then go back to the Service tab.

fivs UPS WorldS hip

Eile Edit Activities Tools UPSWeb Access Import/Export Data  Window Help

[ R - = ?
PRCKAGES FREIGHT HISTORY upscom  “Thack  mobress Unoo v HELP
Ship To 1 Ship me] Distribution } Service IDDtiﬂm] Detail ] Ha'erEnCe]
Customer 1D: I Update Address Book Shipment Package
N Package Type:
[ Residential L'I_PEF:SE‘gh'l ) ;E kage pe: =
Company or Mame: RIS EEREE 5 achage\.\,i'dh —
‘Cartal Corparation j p Graund A ength: idth: eight:
Aitentiors - 10 10 0 n
‘ Declared Value:
Address 1: Reference Mumber 1:
[1577 Industrial Blvd 5755
Address 2 Address 3 Reference Number 2.
‘DnckES | Box1of1
Country T erritony: Postal Code; Eill Transportation Ta:
[United States | [mm- | Shipper ~|
City or Town, State/Province/County: [~ with Return Services
PA hd weight (1) Shipment Cost (USD)
Telephone: E-mail Address: Package: Shipment
-1 [ 2.0
2
UPS Account Number: Tax D Number: = 5 - 58
Shipper. T
|45E: 53 J | J Pkg: M 1 Llil ot Pracess Shipment
[ Prgs _ ModiyShpmt F10

Your invoice may vary from the displayed rates.

13. Click the Process Shipment button. This will include the shipping charges, assign the tracking number,
and generate a label to your default printer.
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Importing Customer Addresses

1. Now, go back to Import/Export Data and select Batch Import again. We will import your customer

se are available to us because we checked the Export
All Shipping Addresses under Export Options when we did the initial export out of E2. Select the

Then select the type of import you would like. The
tab. Select any other options you need and then click

2.

addresses so they are all loaded in WorldShip. The

Default Import of Address Book as the Map Type.
Ship To option is the default on the Address Book
Next.

Batch import data E| Fz|

Select a map to import data from:

Shipment

: { Default Import [revali..  Ad ook
A { Default Import [rvali..
4= { Default Import Invali..
4= { Default Import Invali..
4 | Default Import }

Commodity
Dangerous Goods
Reference Number a...
Address Book

‘What type of import would wou like to do’?
" Manually process duplicate records
" Discard duplicate records

" Dvenwrite existing records

™ Do not use postal code validation

[ Delete existing records

| LCancel | Help

bap Mame | Map Type | Map ODBC DSH | A~
4 EZUPSMAF Shiprnent UPSConnection
4® Sample Order Import 1 UPS “WorldShip Sample. ..

b

Address Books

Distribution Lists

] Importer

[]Praducer

[15hip From / Retun Ta
[w] Ship To / Caollect Fram
1 Third Party

[1Ukimate Receiver

The Import/Export Preview will display the number of records you have imported. Click Next to
continue. Notice that the Importing from is the same file path we initially began with during

installation.

ImportfExport Preview

Importing from C:AUPSYS TON mpE sphubddiB ook bdefln.bin
There are 23 record(z] to be imported.

Cancel Help
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3. The Import/Export Summary dialog box will display. Pay attention to the notations in it as they will
inform you of any addresses that failed. Make a note of them and then click Save.

Import/Export Summary El le

[T Auto Save Log

tranelating record 1 for Record Container -
Import data for the Tax 10 tppe field iz invalid or empty and haz been changed to EIM.
The City, State, and Postal Code combination is irvalid.
Imparting record 23
translating record 1 for Record Container
Import data for the Tax 1D tppe field iz invalid or empty and has been changed to EIM.
Processed 23 recoid(z] There were 13 invalid record|s)
fwihen the import is saved, the invalid record(z] will be wiitten to the file
CAUPSYWSTD A mpEsphnvalid\redddr. cew 3

Do you want to zave or discard all records?

Discard | Help | EKeep Log |

4. Now you will have all your valid addresses available on the Ship To tab in the Company or Name field.

G5 UPS WorldShip

File Edit Activities Tools UPSWebAccess Import/Export Data Window Help
MR A 2 B N D C g o x W7
FACKAGES FREIGHT HISTORY SHIPMENT UPS-COM  TRACK  ADDRESS REPERT voio ENDOF ORY HELP
Ship To | Ship From | Distrbution | Service | Options | Detail | Reference |
Custormer ID: W Update Addfess Back, | | Shipment Packsge
= Packsge T
™ Residentia B g e e =
Company o Name UPS Service sckage
Elre Hewt Diap i ~| | Length Widh: Height
Bass Tool Company 5000 235 Lans & "
Besl Products, Inc. 4530 Froduction Drive: Declared Valus:
(Carter Corporation 1577 Industrial Blvd. Reference Mumber 1:
Catter Camoration 1577 Industial Blvd
Carter Corporation 1577 Industial Elvd Fietersnes Humber 2
Catter Comporation 1577 Industial Blvd =
Catter Corporation 3738 Indlustry Way -
Caurtry Tertory Fastel Code: B Transpartahan 1
[united States - [ shipper |
Ciy or Tawn: State/Prgvince/County I with Ristun Servioss
= Weight (] Shipment Cast (USD)
Telaghone E-mail Address Package:  Shipment
[ty -1 [ 0.0
UPS Account Number, Tay 1D Number: = 0.00
Shipper: Pl Pha — A |
[45E153 | [ups =
[T Prgs |
You imvaice map vary from the displaped rafcs
Wer: 11.0.12 =QFY

End Of Day Processes

1. Once all of your shipments have been reconciled, complete the End of Day process. Click the End of
Day button.

LIPS WorldShip

(B=IES

File Edit Activiies Tools UPSWeb Access Import/Expork Data  SWindow Help

Company or Mame:

Epe

N I 2 =N a0 ?
PACKAGES FREIGHT HISTORY SHIPMENT UPS.COM  “TRack  AoOREss REPEAT wOID  ENDOFDAY HELP
Ship To lSh\p Floml Distributian I Service IDplionsl Drtail 1 W
Custamer ID: W Update Address Book Shipment Package
- n I~ Freight Package Tupe
B R LIPS Service: Package ~

Next Day Air ~| | |Length: ‘width: Height:
[ I m

Declared ¥ alue;

Reference Mumber 1:

™ Saturday Deliveny

Reference Number 2:

Bill Transportation T o,

Attention;

Addregs 1:

Addiess 2 Address 3

Caunt T erritany: Postal Cade:

|United States hd -

City or Town: State/Provinces/County:
Telephone: E-mail Address:

[fr -1 [

LPS Account Mumber: Tag ID Number:

=

[~ ‘With Retun Services

‘ Shipper

‘wheight (Ib] Shipment Cost [USD)
Package: Shipment

o0 0.00
r

Shipper:
|4sE153

Piofile:

~| |ups

[

Pha T is NEW
[T Prgs

Your invoice may vary from the displayed rates.

Finalize today's shipments

Ver: 11.0.12 XOFY Pending: 1 Shpmt(s), 1 Pkais), Cost: 5.58 USD
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2. When you are prompted to close today’s shipping, click Yes. The Pickup Summary Barcode Report and

Daily Shipment Detail Report will generate automatically to your default printer.

End of Day Processing J

@ Are pou ready to close today's shipping and send the shipment information to UPS?

3. Go to Import/Export Data | Batch Export.

4.

fi< UPS WorldShip
File Edit Activities Tools UPS Weh Access Bideidi@adedi- N Window Help

m ﬂ_ ﬂ Llﬂ ﬁ. @ 3 Impurth.prrt \f\l‘\zard‘ . ?
pppppppp FREGHT HISTORY SHPmewr Upscom 9 Connection Assistant... i HELP
Ship T l Ship Fram ] Distribution I Batch Iprt...
Customer L W Update Address
g T I Residential Hands-Cff Shipping. .. -
ampany or Name:
|| j AML Auto Import, : Height:
in
Attention: Keyed Import ) . 3
| Automatic Expart After Processing Shipment » L ,—
Automatic Expart After Processing Freight Shipment  » .
Address 1 . mber 1:
| Automatic Expart During End OF Day 3
Address 2: Address 3: Create | Edit Map, . ber 2
| | !
Country/T erritony: Prsta] Code: Eill Transpartation To:
|Uniled States j | - |Sh\pper j
City or Towr: State/Province/County: [~ ‘With Retumn Services
| | j Weight (Ib] Shipment Cost [USD]
Telephaone: E-mail Address: Package: Shipment:
Icr - 11 | ’— 0.0 0.00
UPS Account Murber: Tax |D Number: - -
Shipper. Prafile: Pka ' i NEW
|45£153 | fups ~| =
Pkas

Your invoice may vary from the displayed rates.

Export data using an existing map.

Ver: 11.0,12 %OFY Pending: 0 Shpmt{s), 0 Pkg{s), Cost: 0,00 USD

On the Batch Export Data dialog box, notice the Shipment Export Data information. The default is to
export data for one month. This would not be necessary if you ship daily and you would want to change
that date range to be “today” instead of the full month to avoid re-exporting past information into the
defOut.mdb file. Select the E2UPSOUTMAP9 and click Next. This is the other custom map you pasted
in your C:\UPS\WSTD\ImpExp\Shipment directory.

Batch export data

Select a map to export data to:

tdap Mame

CEZLURPSOL q S
3 { Default Export } A
= { Default Export } Freight Com
2 { Default Export } Freight 5 hipi
= { Default Export } Shipment
Shipment Export Data

All records on or after

From earliest dated record to

modity
ment

Hest |

Cancel |

Fiom  [17%01 Gep-2009 RN

Help |
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5. On the Import/Export Preview dialog box, click Next. (again, note the file path)

Import/Export Preview E]E|

Exparting to E2UPSOUTMAPS C:AUPSSWST Dhimpexphdefout mdb
Shipments since 10/01/2009 up to 10/01/2009
Thete are 1 to be exported.

TR Cancel | Heln |

6. On the Import/Export Summary dialog box, click Save. You must click Save to populate the defOut.mdb

file under C:\UPS\WSTD\ImpEXxp so that it can be imported back into E2 and complete the Shipping
Charges, Service, and Tracking Number on your Packing Lists.

ImportfExport Summary E] E|

™ Auta Save Log

Exporting to E2UPSOUTkAPI C:AUPSYWSTDAimpexphdefout. mdb
Shipmentz since 10/01/2009 up to 10/01/2003
There are 1 to be exported.
Exporting record 1
extracting data for package: 1
Preparing data for export, please wait.
tranzlating record 1 for ShipmentD ata
wiiting record 1 ta ShiprmentD ata
Proceszed 1 record(s)

Do you want to save or dizcard all records?

Dizcard | Help | Keep Log

7. Return to E2SS and go to the UPS World Ship Import/Export screen.

Import Process Back in E2

UPS has calculated your charges and assigned the tracking number.

1. Click on the Import tab. You should see your packing list(s) in the grid. Again you can use the toggle to
select and deselect those to import.
Once the PLs you want to import are selected, click the Import from World Ship button, which clears the

defOut.mdb under C:\UPS\WSTD\ImpExp. Your Imported Packages report prints. Once printed, this
report cannot be regenerated.

2.

UPS World Ship Import/Export

Ed
Expoit To UPS w/orld Ship I Import From UPS World Ship 1]
¥ Import from
‘ 3 “world Ship Close
N Fefieh R;ﬁgle Selected

Repart Destination: | Screen M
Import It | PackingList___| Container Mumber | Customer Mame, [ Tracking Humber [ Shipping Charas_|
9137 Boxlof 1 Shoptech Industial Seftware C 1Z45E15303444558_. | 357

3. Close the UPS World Ship Import/Export screen.
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4. Now Edit your Packing List. Notice that the Shipping Charges as well as the UPS Service on the Ship
Via: line on the Detail tab are now populated. Additionally, an Exported To UPS checkbox now
displays with a checkmark.

B Lpdate Packing List

Paciing Lsttaee

Detait | Hsadar | Comments | Bilcflading |

Shipment Information

N Gensral | Audit Trail |
= Entered By. SUPERVISOR
Custarner, | F 3l Enter Date: 100100 00 5229 am
: = Madified By
Carter Co tion F Exported To UPS WorldShi
iporal xpotted To UPS W R Modity Date
Custorner's PO I Expoited To EDISof
Ship Dage ' 0101109 Shipgina Charges (0N Contarar Options Has Customaer Basn Billed?
Ship Via |Gluund # alTogather ™ Pack Separataly T Yes = No

EA [7390-01 WASHER DIN1ZE-1-B 8 4-140HV-A-5

0
o
0
o
0

5. Click on the Bill of Lading tab. Notice the Shipping Charges are populated there too along with the
Tracking Number(s). Here you can select the Tracking Number and right click it to open the Container
Detail screen. From here you can click the Details button to automatically open the UPS website to track
your package.

M Update Packing List

Packing List Number [575¢ I v Ok | | X Cancel |

Detail | Headsr | Comments | Eill of Lading |
Freight Billing/Remittance Address
Freight Chas - Rate Calculator

Paid By, @ Us {Prepaid)  © Customer (Collect) © 3rd Party Shipping COW[UPS j ﬁ

Company Location: |ABC _'J Shipping V-.-ndov.’—:] -

Mame: |Samp|0 Company

Line 1 [4665 Comell Road G T

Line 2 [Suite 300 COD Charge [S000 | © Prepaid C Coliact

ciy [Onemnati — Suoprov [OH - Shipping Charge [§668 |« Prepaid ~ Collact

Postal Code [46241 Country |United States  +| o IF © Prepaid  r Collact

2| $100.00 Manufactured Farts

o
o

Spacial Instructions
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UPS Error Log Files

Any error importing/exporting from UPS Worldship/E2 will be saved and stored in the ImpExp folder located
on your local C:\drive (C:\UPS\WSTD\ImpEXxp) in NotePad format. The name correlates to the date it was
created.

@©v| . ¥ Computer » OS(C) » UPS » WSTD » ImpExp » - |‘1||Ssam’-
— e —
Eile Edit View Tools Help
My Organize ~ = Views ~ [ Open ~ oy Print M& Email (@ Bum
Favarite Links Name B Date taken Tags Size
ﬂ:, Documents AcctPlgs
AddrBook
. Pictures i
EB Music ChargeBackCode
More » Bt
Folders v CustomPkgType
; WSTD gataL.
AdrRecon istList
ADSTATUS FreightCommodity
ADVALRES FreightShipment
AES Hazrﬁat
ARCHIVE Jiil Invalid
Archive Viewer c M?Vement
Backup Shipment
= | o
CCCDataStore Wm‘d :-SED o
CCCoun XI\:[AS |pIata ransfer
CrossWare 041220;; mport »
DangerousGoodsMgr = .log
DB . 06062008.log 1KB
DIAG . 17112008.l0g IKB
i 19102009.l0g 1KB
Drivers
FOSS 19122007 .log 1KB
FPC 1 25022009.l0g JKB
ImpExp | 129012010.l0g 1KB
AcctPkgs [#H] defin.mdb 328 KB
AddrBook 2 defOut mdb g
i || mapconv.bin 26 KB
Ansi a " e
ChargeBackCode U!:'SXPU sy
ViewMap.bet IKB
Commeod - =

In this error log, two E2 customer code locations have had their cities truncated in UPS:

" 9| 19122007.log - Notepad ' \ \ ‘ i__._ =T
File Edit Format View Help

ImEx Error log 19/12/2007 14:15:05 D:\WS9.0\source\ShipmentimportExportimportExport.cpp, 200 Truncated
import data for Address Book::Location ID from 'TINLEY PARK' to "TINLEY PAR'

ImEx Error log 19/12/2007 14:15:05 D:\WS9.0\source\ShipmentimportExportimportExport.cpp, 200 Truncated
import data for Address Book::Location ID from '"MCMINNVILLE' to '"MCMINNVILL'

Once you have the error information you need, this can be archived or deleted, but you should make any
corrections necessary to address information in UPS and/or E2.
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Troubleshooting Export File Back into E2

When exporting packing lists back into E2, select the E2UPSOUTMAP9 file.

Batch export data

Select a map to export data to:

tdap Mame tap Type tap ODEC DSH
E2UPSOUTMAPS Shipmant UPS Default Expart
2 { Default Export } Address Book
* { Default Export } Freight Commaodity
* { Default Export } Freight Shipment
2 { Default Export } Shipment
Shiprent Expart Data

Al records on or after

From earliest dated record to

Fiom  [§01-Sep-2009 o

{10t -2003 j

Mest | Cancel Help

Import/Export Preview

E=parting to E2UPSOUTMAPS C:AUPS ST Dhimpexphdefout mdb
Shipments gince 10/01/2009 up ta 1040172009
There are 1 to be exported.

et LCancel Help

Import/Export Summary

™ Auta Save Log

Exporting to E2UPSOUTMAPT C:AUPSYWS T D mpexphdefout.mdb
Shipmentz since 10/01/2009 up to 10/01/2003
There are 1 to be exparted.
Exporting record 1
extracting data for package: 1
Preparing data for export, please wait.
tranzlating record 1 for ShipmentD ata
wiriting record 1 to ShipmentD ata
Processed 1 record(s)

Dia pou want to zave or discard all records?

Dizcard Help Keep Log

When selecting this file, if the Import/Export Preview and the Import/Export Summary windows do not appear
and no records import into E2, attempt to Export using the standard {Default Export} Shipment file.
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[ Batch export data | 4 . ( ‘ m

Select a map to export data to:

Map Name | Map Type | Map ODBC DSN |
= E2UPS0UTMAPS Shipmert UPS Default Bxport

= { Defaul Export } Address Book

2 { Default Export } Freight Commodity

2 | Default Export } Freight Shipment
{ Defautt Export } Shipment

— Shipment Export Data

I 110-Aor 2010 -

From eariest dated record to I;‘M'I 0-May-2010 j

From |;‘7”;1Mpr-2mn j to |;‘7”;1{Hday-2mn j

All records on or after

If the export works using this file, then there is a problem with the E2UPSOUTMAPO file and needs to be

replaced.
If the export still does not work, then an uninstall and re-install is in order.

27



