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E2 Shop System Support Line – (800) 677-9640 
or techsupport@shoptech.com 

The purpose of this document is to provide licensed users of the E2 Shop System with the most up to date 

information regarding changes made in this release.   If you have any questions about this update, contact 

Shoptech Technical Support at (800) 677-9640 or techsupport@shoptech.com.  

 

 

What’s New 

   

 
Inactive GL Codes show up in the drop downs on an AP invoice 

 
Check Register for a foreign currency bank account is a penny off 

 
Export to Sage is not writing to Audit Trail 

 
Error on Unbilled Shipment Summary and Data Collection 

 
Actual start and ending times are the same on some Order Routing 

 
Inactive GL Codes showing on the Balance Sheet 

 
Material Forecast Show Negative checkbox becomes inactive 

 
Error when filtering Inventory Summary by User-Defined fields 

 
Some Time Tickets not created using the Batch Entry feature of the Employee Data 

Collection App 

 
Error Message received when running the Shipment Summary wide open 

 
Job Schedule Part & Description Missing for several jobs when using particular filters 

 
Shipping Label print quantity not holding 

 
Incorrect Quantity Ordered on specific Purchase Order 

 
Grid scrollbar hides Purchase Order row data after browser resize 

 
QuickView Executive Overview Accounts Receivable includes future dated invoices 

 
Quickview Part History loading slowly 

 
Quantity breaks disappear when using arrow keys in grid 

 
New entry not writing to Audit Trail when adding a part on the fly 
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Order Routing showing a Job Due Date and a Start Time on day off 

 
Some Job Requirements not showing in Scheduling 

 
Error when Saving or Restoring Schedule 

 
On Hold Jobs showing on Prioritize Jobs screen 

 
Real Time Scheduling not updating new Order Routing Start Time 

 
Work In Process Summary default As of Date incorrect 

 
Priority Calculation criteria not holding 

 
Custom Work Center Badges will not generate 

 
Errors received in Employee table for specific customer 

 
Repository Manager takes a few minutes to load 

 
Contact Management detail not printing as expected 

 

 

 

To register for any of the upcoming E2 Shop Virtual Training Classes please login to the Customer Community. 

https://shoptech.force.com/customers/login 
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