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E2 Shop System Support Line – (800) 677-9640 
or techsupport@shoptech.com 

The purpose of this document is to provide licensed users of the E2 Shop System with the most up to date 

information regarding changes made in this release.   If you have any questions about this update, contact 

Shoptech Technical Support at (800) 677-9640 or techsupport@shoptech.com.  

 

 

 

What’s New 

   

 User will receive a validation message when using an invalid character in a Job Number 

 Due to browser support for Flash being completely phased out by 2020, the Report 

Designer has been upgraded to an HTML5 based component for future compatibility 

 The Markup Materials Utility will now populate the grid with the Markup Percent 

 Data Collection will now prompt the user for Pieces Good when Posting Stock when the 

Collection Terminal has a default set for Pieces Finished 

 User will receive validation when deleting a Sales Tax Code that is set as the default in 

Company Maintenance 

 Description Field in Company Maintenance has been increased to 50 characters 

 
Object Reference Error changing Bank Code 

 
Auto Check Preview report has incorrect discount 

 
Negative value not holding on Vendor Invoice 

 
Specific Check Font not working with in Report Designer 

 
Checkbook Register running balance incorrect for several lines 

 
AR Invoice Sales Tax discrepancy in Foreign Currency 

 
Taxable Sales column missing data on the Tax Code Breakdown of the Sales Summary 

 
Negative Unit Price amount will not hold on AR Invoice 

 
Date missing for Miscellaneous Job Cost on the Outside Cost Summary 

 
Date Finished column is blank on the Part History section of the Job Cost Summary 

 
Executive Overview Graphs showing two incorrect totals 

https://4196942941.shoptech.com/shop/Content/Help-Info/NewStuff.htm
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Date Picker in Journals is not populating correctly 

 
General Ledger Summary displaying incorrect closing balance 

 
Time Stamp missing from the Audit Trail Summary Report 

 
General Ledger Summary spacing issue 

 
Default Trigger "Invoice is Late" message issue 

 
Issues editing Purchasing Quantity on Inventory Item 

 
Incorrect Container number in Packing List grid after splitting containers 

 
What If Order temporarily appears in Order Navigator 

 
Backlog Summary issue with extra for scrap stock releases not being shipped 

 
System not recognizing upper and lower case part in Job Requirements as the same part 

 
Home and End keys not working properly in Shop 

 
Adding new Revision changed the File Name of previous Revision in Document Control 

 
Quotation Contact is not correct on printed Quote 

 
Report Designer does not hold font changes 

 
Right click functionality not working in Report Designer 

 
User receives error messaging when editing Custom Job Traveler 

 
Issues resizing fields in the Report Designer 

 
Overtime Splitter does not calculate properly when on multiple jobs 

 
Manually entered value on a Time Ticket being overwritten 

 
Scheduling Dispatch Details Cancel button generating error 

 
Error when using the What If function in Scheduling 

 
Job start date not saving when manually changing it 

 
Data Collection Attendance Clock incorrect date when language set to English Canada 
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Past Due Hours Column in Scheduling shows locked Future Steps 

 
Time Tickets Start and End Times cannot be sorted 

 
Some line items missing dates when Exporting Attendance Summary to CSV 

 
Hours column on Scheduling Detail Summary issue with backwards scheduling 

 
Current time populating in newly added line on a Time Ticket 

 
Queued Report Contact Type error message 

 
Issue saving certain settings on a Work Center 

 
Invoice is Late Statement report issue 

 

 

To register for any of the upcoming E2 Shop Virtual Training Classes please login to the Customer Community. 

https://shoptech.force.com/customers/login 

 

https://shoptech.force.com/customers/login

