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E2 Shop System Support Line – (800) 677-9640 
or techsupport@shoptech.com 

The purpose of this document is to provide licensed users of the E2 Shop System with the most up to date 

information regarding changes made in this release.   If you have any questions about this update, contact 

Shoptech Technical Support at (800) 677-9640 or techsupport@shoptech.com.  

 

Update 

   

 Purchase Order Sub-total includes tax and is the same amount as the Total 

 Run Custom App button missing in Data Collection and QuickView 

 Dashboards are not loading 

 Contacts grid is not formatted when emailing from a report 

 Cannot change Company or Product from Dashboards 

 Email button inside of Purchase Orders not working 

 Backlog Summary Report does not match QuickView Backlog 

 Grid issues with more than ten line items 

 Grids do not hold edited size 

 Material Action Summary error when filtering by specific Part Number 

 

What’s New 

   

 
Switch Application menu option added.  Users can now switch between applications 

without having to log out of E2 Shop 

 Option added to AP and AR Aging reports to age by Due Date  

 User can narrow down PO Search by Vendor when creating a Receiver 

 Improved grid performance up to 35% 

 Outside Costs do not show up on Job Cost Summary-Outside Cost Breakdown report 

 Print spool not printing all checks 

https://4196942941.shoptech.com/shop/Content/Help-Info/Help-NewStuff.htm
https://4196942941.shoptech.com/shop/Content/Help-Info/Help-NewStuff.htm
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 AR Invoices do not all print when using the Print As One feature 

 Auto-Billing not printing all Invoices 

 Print spool Object Reference Error 

 AR Invoice Total not rounding correctly 

 Timeout error when running the Margin Summary 

 Error Message is received when generating the Dispatch Report 

 Easy Pay Export incorrect file format 

 Unable to run Inventory Count Sheets 

 Stock Jobs are printing with Packing Lists when Show Non-Shipped Items is not selected 

 Description on Job Label is incorrect 

 Error Message received generating the Material Action Summary 

 Sub-assembly jobs created out of order 

 Object Reference Error printing an Acknowledgment 

 Receiving Label not added to spool 

 Grid Columns misaligned in Request for Quotation 

 Validation message when adding Misc/Tooling Description to Purchase Order 

 Request For Quotation not pulling specific part numbers with special characters 

 Documents do not print with Corrective/Preventive Action Report 

 QBO will no longer sync parts with parenthesis 

 Materials Tree View does not export 

 Last Price Change field missing 

 Rounding is incorrect when applying a discount in Quotations 

 Adjusted hours are incorrect in Time and Attendance Tickets 
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 Half Day Holidays saving as Full Day Attendance Ticket 

 Vendor Contacts shown on Customer Contacts list 

 
 

To register for any of the upcoming E2 Shop Virtual Training Classes please login to the Customer Community. 

https://shoptech.force.com/customers/login 

https://shoptech.force.com/customers/login

